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Big Brothers Big Sisters Informational Sheet

· Thank you for your interest in becoming a Big Brother or Big Sister!  Being a Big is a rewarding and fulfilling experience. You will have the opportunity to be a friend, mentor and a role model to a child.  Please complete the following forms and if you do not already have an appointment for an interview please contact the office to schedule one.
· To be a volunteer Big Brother or Sister, you are expected to spend six to eight hours a month with your Little, visiting with them at least every other week, for one year.  Many matches continue for longer, sometimes lasting a lifetime.

· The children range in age from six to sixteen, and most of them reside in low income single-parent households.  We conduct thorough interviews with the children and their parent or guardian to help us determine which child would interact best with you.  
· Assuming that all runs smoothly, we should be able to match you with a Little within 4 to 6 weeks.  This can take longer if we do not have a child currently waiting, that matches up with your preferences and geographic location within the county.
· There are 3 parts to your acceptance as a Big:

· By completing the attached application you will give us permission to do a criminal, motor vehicle and personal background check that will look at your Federal, State, and County records.

· We will conduct a thorough in-person interview with you, as well as with anyone else that may have frequent contact with your Little.  We may ask for a background check on them as well.

· You must read the training manual provided to you and attend one “Big” training session, conveniently offered twice per month.  We will sign you up at the beginning of the enrollment process. 
·  After the completion of the above, we will contact you to talk about a Little that would seem to be a good fit with your preferences.  We will then host a Match meeting with you and the Little and their parent.

·  You will receive on-going support from the agency for the duration of your match. A staff member will be in contact with you monthly. You can contact the agency as often as you need for support with your match.  You are welcome to attend agency sponsored events with your Little, such as picnics, holiday parties and fund raisers.  
· THANK YOU for you interest in becoming a Big!
“Our mission is to help children of San Luis Obispo County reach their potential through professionally supported one-to-one relationships”


Application Process Outline

□ Complete the Volunteer Pre-Enrollment Application and return to our office.

□ Complete the Reference Sheet and return to our office.
□ Complete the volunteer pre-interview questionnaire and return to our office.
□ Read and sign the Accuracy Policy and return to our office.

□ Read and sign the Confidentiality Policy and return to our office.

□ Read and sign the Informed Consent Child Abuse Reporting Laws and return to our office.

□ Read and complete (printing neatly) the Authorization to Release Criminal History Information and return to our office.

□ Provide a copy of your driver’s license and proof of car insurance with your name on it to our office.
□ Make an appointment for LiveScan Fingerprinting with your local police department and have fingerprints rolled.

□ Complete an in person Interview

□ Read the Big Training Manual, attend a Big Training Session, sign and return the form to us certifying that you have done so.

 VOLUNTEER PRE-ENROLLMENT 

APPLICATION
	   First Name (given):


	Middle Name:
	Last Name:
	Date of Birth:

	Other First Names:
	Other Last Names: 

	Home Address:


	City:
	County:
	State:
	Zip:

	Home Ph #:
	Work Ph #:
	Cell Ph #:

	Email:


	Do you have a Facebook Account?

 Yes       No       If yes what is your Facebook name?

	Male_____     Female_____
	Social Security #:

        -         -
	Employer:



	Address:


	City:
	State:
	Zip:

	Occupation:


	Ethnicity:
	Marital Status:
	Highest Level of Education:

	Can We Contact You At Work:

_____Yes     _____No


	Work Hours:
	How Long Employed:

	Do you have a driver’s license?    

   _____Yes     _____No   
	If yes, state of issue and #       
	Expiration date:



	Have you ever applied before (or have been) to be a Big Brother or Big Sister? 
                        Yes         No
	Where and When:

	What, if any, other youth organizations have you worked for or been involved with as a volunteer?

     

	Have you ever been involved before with Big Brothers Big Sisters in a capacity other then a Big? 
Yes         No
	Where and When:


I understand that:

1) The references I listed may be contacted by mail, telephone, or email; 

2) I am in no way obligated to perform any volunteer services;

3) The information I provided may be used to conduct a background check, to include driving records check, criminal background check, and other records where required by local, state, or federal law for volunteers working with youth;

4) The BBBS agency is not obligated to match me with a youth;

5) Other BBBS agencies or youth organizations where I have worked or volunteered may be contacted as references; and,

6) As part of the enrollment processes, I will be asked to provide additional personal information prior to any recommendations for assignment.

___________________________________

_________________________

Signature







Date
REFERENCES

Please type or print information requested for three references:  1) your current or past employer who has known you for at least 1 year; 2) a co-worker, friend or neighbor who has known you for at least 2 years; and 3) a close family member (spouse/domestic partner) or a second friend who has known you for at least 3 years. 
Office use only

	1. Employer’s Name (or school if student):


	Supervisor’s Name (or teacher if a student):



	Address:


	City:
	State:
	Zip:

	Day Phone #:


	Fax #:


	Email:



	2. Coworker or Friend or Neighbor:



	Address:


	City:
	State:
	Zip:

	Day Phone #:


	Fax #:


	Email:



	3. Spouse/Domestic Partner/Friend:



	Address:


	City:
	State:
	Zip:

	Day Phone #:


	Fax #:


	Email:




Please list reference information for any youth organization that you have worked or volunteered for within the past 5 years.

	Organization 

Name


	Supervisors Name
	Day Phone Number
	Check One  Volunteer/Employed
	Dates Worked/ Volunteered

	 


	 
	 
	 
	 
	 

	 


	 
	 
	 
	 
	 

	 


	 
	 
	 
	 
	 




VOLUNTEER PRE-INTERVIEW QUESTIONNAIRE

Prior to your in-person interview, we would like you to answer the questions below.  Parents of youth in our programs will often ask us questions about someone with whom their child will be matched.   We will only release information to a parent with your expressed permission.   The information you give will also help us make a better match for you and assure we can support you during your involvement with our programs.  

Your Name:  






  Date:  




1.  Which do you enjoy more?



( Indoor Activities

(  Outdoor Activities

( No preference

2.  Would you describe yourself as a person who enjoys:

(  Watching events or activities

(  Actively participating in activities
(  Both

3.  Do you have any guns or ammunition in your house?



(  No

(  Yes (If yes, we will discuss what safety precautions are necessary) 

4.  Would you be able to secure or otherwise make unavailable any youth inappropriate viewing materials in your home?  This would include television channels and Internet access?


(  Yes

(  No (If not, we will have you discuss during the in-person interview)

5. Do you have any pets?


(  No
(  Yes (If yes, we will discuss with you what safety precautions are necessary around youth)

6. Are you experiencing any physical or mental health problems? 

(  No

(  Yes (If yes, we will have you discuss during the in-person interview)

7.  Have you ever been arrested, charged, or convicted of a crime?


(  No

(  Yes (If yes, we will have you discuss during the in-person interview)

8.  Have you had any driving citations and/or moving violations in the past 5 years?

(  No

(  Yes (If yes, we will have you discuss during the in-person interview)

9.  How long have you lived in the area?    _________

10.  Do you anticipate any significant life changes over the next year or have you had any in the past year? 

(  No

(  Yes (If yes, we will have you discuss during the in-person interview)

11. Do you speak any foreign languages?
(  Yes
____________________
 (  No

12. Before we continue with some additional questions about your personal background and life, is there anything else you’d like to tell us about yourself or any questions you may have of me?  

Signature






Date



Accuracy Policy

I understand that Big Brothers Big Sisters of San Luis Obispo County will hold any information I have provided above, and hereafter, strictly confidential.  All forms you complete and sign, and all written and printed information you provide to the Agency becomes the property of Big Brothers Big Sisters of San Luis Obispo County.  Any information you provide or withhold that is found to be false or misleading prior to or after your final acceptance would be grounds for rejecting your application and/or your association with the agency.

I certify that the information provided here is accurate to the best of my knowledge.  I understand the office policies regarding confidentiality.

Big Brothers Big Sisters of San Luis Obispo County does not discriminate against clients, parents, or volunteers on the basis of any characteristic protected by law, including but not limited to race, religion, sexual orientation, or physical disability.

	
	
	

	Your Signature
	
	Date


Why One Year?
Studies show that, in order for mentorship to have a positive impact on a child’s life, the relationship must last for a minimum of 9 – 12 months – with the mentor and child meeting on a consistent basis (at least two times each month). Ending a match before the year commitment is completed can do more harm than good.

Before meeting with a Little, please consider any upcoming changes that may keep you from spending 6-8 hours a month with a child for at least one year. Some examples may include extended travel, out of town internships or summer jobs, studying abroad, entering into intensive programs (teaching credential, etc.), moving, job changes, graduating from college, etc.  

I can think of no reason why my schedule will not allow me to participate in Big Brothers Big Sisters’ Community Bases Program for a minimum of 6-8 hours a month for at least a year.

	
	
	

	Your Signature
	
	Date




CONFIDENTIALITY POLICY

It is the policy of Big Brothers Big Sisters of San Luis Obispo County to respect the confidentiality of client and volunteer records, and share such information solely among agency professional staff.  All records are considered the property of Big Brothers Big Sisters of San Luis Obispo County, and not of the agency workers or program participants themselves.  When making a match, information about the volunteer will be shared with the child and family.  This will include such information as marital status and sexual orientation. All information shared between match parties during the time a match meeting takes place shall remain strictly confidential.  No records are available for review by program participants beyond the extent and contents to which the agency and participant mutually agree, with the exception of the circumstances below:

Information will be released to outside individuals, agencies, or organizations only upon presentation of an authorized “Release of Information” form appropriately signed by the client and/or volunteer.

Identifying information regarding clients and volunteers may be used in agency publications or promotional materials only upon presentation of an authorized model release.

For the purposes of program evaluation, audit, or accreditation, Information may be released to certain outside bodies; including, but not limited to Big Brothers Big Sisters of America.  All outside parties shall be required obtain the approval of the BBBS Board of Directors prior to the release of information.  Acquired information shall be used solely for the purposes stated in the approval action by the Board of Directors. Members of the Board of Directors may have access to applicant or program participant information upon authorization by a formal motion of the Board of Directors.  The motions must state who shall be authorized to review records, the specific purpose for the review, and the period of time during which action will be granted.

Information shall be provided to law enforcement officials or the courts pursuant to a valid and enforceable subpoena.  However, each request from such agencies will be considered individually.

Information shall be provided to Big Brothers Big Sisters of San Luis Obispo’s legal counsel in the event of litigation or potential litigation involving the agency.  Such information is considered privileged, and its confidentiality is protected by law.

California State Law mandates that suspected child abuse be reported to local the local Child Welfare Services agency.  Volunteers are responsible for reporting any suspected child abuse to their Case Managers.  The Case Manager will then, if appropriate, report the suspected child abuse to Child Welfare Services. Case Managers shall take the appropriate steps medically, legally, or otherwise in the event that a program participant displays behavior that may result in harm to him/herself or others.

I have read and understand the confidentiality policy above, and agree to program participation under the conditions it sets forth.

Signature:_____________________________________________________Date:______________________

INFORMED CONSENT ON CHILD ABUSE REPORTING LAWS

I, ___________________________________________, understand that pursuant to California Penal Code Section 11165-11174.5, all staff at Big Brothers Big Sisters of San Luis Obispo County are mandated to report all cases of suspected child abuse, including, but not limited to any information obtained during the match of a volunteer to a child.

I agree to share all suspected abuse, whether valid or not, with Big Brothers Big Sisters of San Luis Obispo County staff.

	
	
	

	Signature
	
	Date

	Print Full Name
	
	Phone Number




AUTHORIZATION TO RELEASE CRIMINAL HISTORY INFORMATION

SAN LUIS OBISPO COUNTY SHERIFF

I, ___________________________________________, do hereby authorize the San Luis Obispo County Sheriff Department and any of their authorized agents, to release any and all criminal history records or information derived pertaining to me that is either in the possession of or forwarded to the aforementioned Sheriff Department.  Such information is only to be released to an official representative of Big Brothers Big Sisters of San Luis Obispo County.

I fully understand that the purpose of releasing such information is to ensure the safety of those children with whom I may come in contact as an active Big Brothers Big Sister, and can be used more than once as deemed necessary.  I further understand that I may cancel this authorization for release of information at any time prior to the receipt of application by the aforementioned sheriff department by withdrawing my application to become a Big Brothers Big Sister, and by notifying the aforementioned sheriff department in writing of such withdrawal.

	
	
	

	Signature
	
	Date

	Print Full Name
	
	Maiden Name

	Address
	
	
	
	
	
	Alias/ Also Known As

	City
	
	State
	
	Zip
	
	Phone Number

	Driver’s License
	
	State
	
	Expiration
	
	

	Social Security Number
	
	

	Date of Birth
	
	Place of Birth


LIVE SCANNING
By appointment only

DEPARTMENT
DAYS
TIME
FEE
PHONE
Arroyo Grande Police Dept.
Mon and Wed
1:00pm-4:30pm
$10
473-5112

200 N. Halcyon Rd.

      Tues, Thurs, Fri
      9:00am-4:30pm


Cash/Check







Atascadero Police Dept.
Thurs and Fri
11:00am-4:00pm
$30
461-5051

5505 El Camino Real


Cash/Check

County Office of Education
Mon thru Fri
8:00am-5:00pm
$15
782-7236

Highway 1


Cash/Check/

Across from Cuesta College 


Visa/Master Card

Paso Robles Police Dept.
Mon thru Fri
8:30am-5:00pm
$26
227-7500

900 Park


Cash/Business 




Check

CCIS-Paso Robles
Mon thru Fri
9:00am-12:00pm
$20
369-1015

935 Riverside Ave.

1:00pm-6:00pm
Cash/Visa/

Ste 12


American Express/

(This is a walk-in facility)


Master Card

CCIS- SLO
Mon thru Fri
8:30am-5:30pm
$20
541-9333

UPS Store
          Sat
9:00am-3:00pm
Cash/Visa/

793 E. Foothill Blv.

Suite A.


American Express/

 (This is a walk-in facility)


Master Card

SLO Sheriff’s Dept.
Mon thru Fri
8:15am-4:00pm
$47
781-4575

Highway 1


Cash/Check


Cal Poly Police Dept.
Mon thru Fri
9:00am-7:00pm
$15
756-6663

Perimeter Dr.
1st & 3rd Sat

Cash/Check

of the month

FOR LIVE SCAN FINGERPRINTING SERVICES:

1. You must have a “Request for Live Scan Service” form, issued by Big Brothers Big Sisters of SLO County.

2. Department of Justice requires one of the following types of valid photo identification:


California Driver’s License
Passport
Alien Registration/Immigration/Green Card


California DMV Identification card
Military ID Card
Out-of-State Driver’s License

3. Most local agencies do not roll fingerprints for Immigration purposes.

4. When volunteering for the Children of Prisoner’s Program, the FBI file will be an additional fee starting at $15.

5. Hours and fees subject to change.
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